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In short

· Your link does not change the price: whoever joins pays for the full plan and the code only
attributes the invitation.

· You earn €50 of credit when that person completes their first blood draw.

· Whoever joins with your code also receives €50 of credit.

· The credit is spent in the Santé Store; it cannot be turned into money and does not pay for
the subscription.

This summary does not replace the full text.

01 · How it works

What happens when you share your link.

In the app, under Invite friends, you have a personal link and code. You can share them by
message, by email or however you prefer.

Your link carries your code. For the invitation to be recorded, the person you invite has to
join the Plan Superhuman with that code; they can type it on the payment screen.

The code is only used to know who invited whom. The price of the plan is the same with or
without an invitation code.

The programme is run by SANTE SALUD BARCELONA BRAND, S.L., under the Santé Labs brand.

02 · Who can invite

Requirements for having your own link.

You have your own link and code if you are a Santé Labs member.

The person you invite must be 18 or older and new to Santé Labs. Nobody can invite themselves.

Share your link only with people you know. Using it in bulk or unsolicited mailings is not
allowed.

03 · When the credit is added

The credit is added once the blood draw is completed; until then it shows as pending.

When the person you invited joins, you will see their invitation as pending. As soon as they
complete their first blood draw at the laboratory, both accounts receive €50 of credit each.

If the plan of the person you invited is refunded, the credit for that invitation is cancelled
on both accounts.

Under Invite friends you can see the status of each invitation. To protect the other person,
their email address is partly hidden.

04 · Limits

How many invitations earn credit.
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There is a maximum number of credited invitations per year. You can see it on the Invite friends
screen. Invitations beyond that number do not generate credit.

05 · Using the credit

What it can and cannot be spent on.

The credit is applied automatically to your next purchase in the Santé Store. Today it can be
used to repeat your blood test, which can be bought once three months have passed since your
blood draw. If we add other uses, you will see them in the Santé Store.

It cannot be exchanged for money, is not paid out in cash, and does not pay for or reduce your
subscription or its renewal.

06 · Fraud

What happens if we detect misuse.

Misuse means creating fake or duplicate accounts, inviting yourself, using another person's
details without their permission, or obtaining invitations by deception or through unsolicited
messages.

If we detect it, we may withhold or cancel the credit obtained that way and, in serious cases,
withdraw the link. We will explain the reason and you will be able to give us your side before
the decision becomes final. This does not affect the plan you have paid for.

07 · Changes to the programme

What happens if the programme changes or ends.

We may change the amount of the credit, the limits or these terms, or close the programme. We
will publish it on this page before applying it, and the change will not affect the credit
already added to your account or invitations that are already pending.

These terms are governed by Spanish law. For any question or complaint, write to us through
Contact.

Complaints: https://santelabs.com/en/legal/complaints
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